Quality Policy

Our Quality Policy is to:

e Supply quality products and services to meet the needs and expectations
of our customers and thus become the most preferred partner.

e Understand new | existing market trends and continuously innovate to
meet customer needs in time.

e Build strategic business partnerships with customers and suppliers to
improve quality and enhance business results.

e Enhance the effectiveness of systems through a risk-based approach,
continual improvement and periodic review of their adequacy
and suitability.

e Ensure compliance to all applicable statutory, regulatory and
other requirements.

e Upgrade competencies of our employees through continuous training
and development.
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